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2: Provider User Self-Registration

The CalJOBS Provider Services system allows provider representatives, or provider users, the opportunity to
self-register. When they first register, the system will allow them limited access while a staff verification
process takes place. However, once a staff member has reviewed their information and approved them,
provider representatives will have the opportunity to conduct numerous tasks without staff input. New
provider representatives can register in CalJOBS by following the same pathway that employers and
individuals use. On the site’s main screen, there is a Not Registered link. Providers must first click that
link to proceed with registration. The link should appear similar to the following examples.

Username Password

JOHNDOEREF ssssssse SIGN IN
» Forgot Usemame and/or Password VWOt Registens ‘\{I_:I |

Not Registered? Links on a typical CalJOBS Main Screen

Note: A Training Video for the “Registration Process is also available.” See the topic, Learning Center
(Provider Courses) on page 3-53.

Once a provider clicks on that link, they will see a screen with three options. Option 1 — Try Us Out may
be useful for first-time employers and individuals, but it will not offer provider representatives much of an
advantage. Option 1 allows users to review key components of the system as a guest.

The system will then require users to identify themselves in order to gain access to the system. Systems
that allow provider self-registration will offer a link, called Provider. Providers will want to click Option 2 —
Create a User ID to register. Option 2 allows new users to fully register in the system and to take
advantage of all the features that CalJOBS has to offer. The screen will appear similar to the following
example.

Option 2 - Create a User ID @)

If wou would like to become a fully registered user with 14Marketing and have access to all of our
online services choose one of the following user types. Not sure if registering with the system is
needed, please click Why Register?

Individual - Reqgister as this account type if you are an individual and wish to search for the |atest
job openings. post a resume online, find career guidance, search for training and education
programs, find information on local employers, etc.

Employer - Register as this account type If you represent an employer and wish to post job
openings online, search for candidates for your jobs, view local industry or labor market
information, etc.

F'rn'-;ifer - Register as this account type if you are a training provider who wishes to enter or update
yourt_Jailable courses for use in the system. Once a new account request is approved, you will be
able to enter information about your courses, such as costs, schedules, credentials, etc. Providers
can also request WIA approval for specific courses.

Register Link Required for Provider Registration
Option 3 is strictly for users who have registered and have forgotten their user name or password.

For more information about registering as a provider representative, you can
also access training videos in the Learning Center, or click this link to start
with Registration Process.



http://trainingvideos.geosolinc.com/vos/PS/PS_01/Provider_01x.html�

Provider Registration Screen

Provider User Registration

After the Provider link is selected, Page One of the Provider Registration Screen appears, similar to the
following example. This screen contains required information that must be entered (as indicated by a red
asterisk * in front of the field). Potential Provider Users are asked the following questions:

1.

o N

o

10.

1.

Create a unique User Name that falls within specific guidelines as noted in the blue text next to
the field.

Create a Password that falls within specific guidelines as noted in the blue text next to the field.
Confirm the Password by typing it again in the textbox.
Choose a Security Question from a list provided in the drop-down box.

Write a Security Question Response in the textbox provided. This will be important to remember
in case the User Name, Password, or both are forgotten.

Write a Federal Employer ID or Social Security Number in the textbox provided.

Indicate by radio button response whether the provider is with an existing institution or is a new
provider. If the provider is affiliated with an existing institution, the Federal ID number may be
duplicative; if not, the Federal ID number must be unique (not already in the system).

If the provider who is registering is associated with an existing institution, enter the Institution
Name, Code/BPA # (if known), and select the Institution Type from the drop-down list.

Enter the Primary Location’s address in the Institution Primary Location fields.

Enter the provider’s primary contact person’s title, name, and contact information in the Contact
Information section.

Click the Save button to save the registration form



m Login Information
* - Enter Unigue Uszer Name (3 - 258 Charscters,
User Name: GSI2020 Jetters or mumbers)
* Password: Enter Pazzword (8 - 20 charscters, snd must
° sessncane include st lesst one uppercssze letter, one
lowercsze letter, one number snd one specis!
haracter. All ble characters are (1}, (@), (#),
V80, (361, (L0
* Confirm Password: ssssssssse
* Security Question What is your mother's maiden name? hd
* - : P Hint to help if you have forgotten your
Security Question Smith password.
Response:
mml Federal Employer ID
Federal Employer D Mo* 519862345 Do not enter dashes. Example 239001111
ml Institution Identification
@ Existing ) New
* Institution Name: Millard Filmore College
Institution Code/BPA# (if you are a
current provider):
Institution Type: None Selected -
ml Institution Primary Location
* Address 1: 1642 Zachary Taylor Avenue
Address 2:
* City: Palm Harbor
* State: Florida hd
* Zip: 34683 [Find Zip Code]
mal Contact Information
*Title: Dean of Admissions
* First name: Sam
* Last Name - (include suffix Spade
e.g. Jr, Sr, PhD, etc):
* Contact Phone Number: 222 L -2222 Ext.
Cell Phone J J
Contact Fax Phone Mumber ] ]
Email Address:
Preferred Notification Method None Selected hd
Institution URL:
Enter URL e.g.(hitp:Aeww. companywebsite com)
Create Email Account Read Our Email Security Policy

Provider Registration

When the screen refreshes, users have gone as far as they can. They will see a system notification that
thanks them for registering and informs them that their access request will be reviewed. There is usually



a contact phone number and/or email address in case they have any questions. The system notification
looks similar to the following example.

Welcome
Thank you for registering. Your access request will be reviewed and you will be contacted once

your information has been verified. Once your access is approved you will be able to add and
maintain your institution’s programs. If you have any guestions, please contact:

Contact inforrrﬁ;ion needs to be provided.

Return to Directory of Services

Sample System Notification after Provider Registration (Washington D.C. example)

Until representative information is verified by a staff member, there are only a limited number of tasks that
a provider representative can perform. They can access two sections of the system, the Manage
Provider Profile link and the Education Services link. The Provider Profile link contains basic information
entered during the registration process. The provider will have the opportunity to review this information,
and edit as necessary. Representatives can also access the Education Services link, which provides
access to educational institutions and courses. It is, however, a directory available to anyone. It can’t be
edited. A sample of the Manage Provider Profile link and the profile page is similar to the following
example.

Login Information

At this time your access has not been approved

5 N Registration Date 03/04/2008
selecting the link below.
User Name: GEIPROVIDERTEST25
« Password: ’T‘ Enter Pesswor (3 - 18 Charoters, lefters or
Manage Prqwder .Pmﬁle # Security Cuestion |What is your pet's name? hs
Select this option to manay. it o et 1 o e ot
and contact information. Response. passwont
[ Horme | Administrat Institution ldentification
C—DMM©1QQ$'2UUS G.eograph # |nstitution Name: |M\I|ard Fillmare College
Far more information conta
Institution Code: l:l
* Federal Employer 512862400 o ot enter dashes.
ID Mo ar Sacial Exawple 5953217768

Security Number:

* Type of ldentification” O Social Security Mumber
@ Federal Employer Identification Murmber

Institution Primary Location

# Address 1: |1642 Zachary Taylor Avenue
Address 2: |

* City: [wasHINGTON

* Iip: ETT

Manage Provider Profile Screen



3: Provider User (Self-Service Tools)

The Provider Services System functionality allows provider users (also referred to as provider
representatives or provider accounts) to enter most of their own information once provider access rights
for them have been set to Active. Much of the work no longer has to be a staff member’s responsibility.
As staff members review and change the status of new representatives who have registered, a system
notification will go out alerting the provider that they can now access the system.

The first step in entering new information is for provider users to log into the system using the provider
User Name and Password (established on page one of the registration screen) and click the Sign In
button. A menu screen will appear, similar to the following example.

Vl rtual Doe, John . Welcome to the |-4 Marketing 12.0 {UAT) directory of services. Please select one
of the options below.
OneStop® ; — ;
The Provider Portfolio will only display for staff
members who are assisting a Provider User.
COE, JOHN

Release Provider User
Provider Partfolio

fssist a Provider User Provider Portfo

.
Services for
Workforce Staff

Managgfistitution Programs Dernand Occupations
sfEct this option to manage your Select this option to view the corrent list of
fstitution's programs. dermand occupations.

Manage Provider Profile
% jSeIect this option to manage your profile

and contact information.

= Services for Providers

;

Wiew Reports Education Services

Manage Provider Profile Select this option to generate provider and Find a suitable training or educational
pragram infarmation reparts. program, as well as information on training

Manage Institution praviders and schools.

Programs

Demand Ococupations

View Reports

Education Services + Return to Directory of Services

.

> Sewices E#Sie Map o Preferences @ Assistance

Comrmunication Center Privacy Statement | Disclaimer | Temns of Use | Recommended Settings | EED | Protect Yourself | About this Site | Contact Us
. Track Fage

Assistance Center * e

Learning Center ﬁ_l'{ Home ﬁSign out

Services for Provider (User/Representatives) Menu

Note: Prior to staff updating the Provider User’s access rights, they will have only two access links
available to them: Manage Provider Profile and Education Services. Once access is granted they
will see additional links.

e Provider Portfolio (staff only) — displays access to the provider user data, for staff assisting.
provider users, along with the other provider (institution) information, in a Portfolio-Profile-Folder
structure that is similar to other Profiles in CalJOBS. This Provider Profile lets staff manage all
aspects of the provider institution (including multiple case notes, contacts, locations, etc.) as an
additional option for Managing Provider Users or Managing Providers (Institutions).

e Manage Provider Profile — lets provider users create and modify basic information on their
provider institution (and their data as representative for the institutions, including their login and
contact info, and the institution’s primary location and identification data).



Manage Institution Programs — lets provider users create and modify information on their
institution’s programs and courses.

Demand Occupations — lets provider representatives view lists of high demand occupations,
which can be useful in creating course and program information. This can either be a state or a
regional reference tool for reviewing O*NET occupations. High Demand, or Bright Outlook,
occupations are those occupations where an extraordinary need for workers has been determined
in the workforce.

View Reports — lets provider users (representatives) access a variety of reports that contain
useful information.

Education Services — displays information about training providers and programs, and links to
online learning resources.

Communications Center — lets provider users view any messages received from workforce staff
members.

Assistance Center — lets provider users find assistance information about the system, such as
settings and contact information.

Learning Center — lets provider users view specifically designed videos for Provider User courses
(e.g., Apply for WIOA Program Certification, Manage All Programs).

Manage Provider Profile

The Manage Provider Profile link lets a representative review or change general provider information

created at the time of initial registration.

This information is presented in a screen with several sections. Provider users can highlight specific
fields, delete the information, and replace with updated information as desired. A sample screenshot

appears in the following illustration.
Provider users click Save to retain the changes.

Login Information

Registration Date:
User Name:

Password:

* Security Question

# Security Question
Response:

Institution Identification

# Institution Mame:

Institution Code/BPA#
(if you are a current
pravider):

Federal Employer ID
Mo: or Social Security
Number:

Type of Identification:

# Address 1:

Address 2:

02/05/2010
GSIMELROSE

Click here to change password

What is your pet's name?

Elmo

Florida Satellite Serices

FL764031

446519999

Federal Employer [dentification Nul

Institution Primary Location

212 New Hampshire Rd

ress 2:

= City: Palm Harbor
# State: FL
= Zip: 34683

Provider Contact Information

Salutation:

*

Title:

*

First name:

Middle Initial:

*

Last Name - (include suffix
eqg.Jr, Sr, PhD, etc):

*

Contact Phone Mumber:
Contact Fax Phone Mumber
Email Address:

Institution URL:

Mr. v
Owner

Miguel

Melrose

343 |la2z [l23sz [ e

432 1323 12322

iamjimmelrose@email.com

Enter URL e.g.(hitp.fwww.compan v it )

Sample Provider User Profile

For more information, please refer to Chapter Two: Provider Self-Registration, in this guide.




Manage Institution Programs

The Manage Institution Programs link lets provider users create or modify specific courses and programs
that the provider offers. This is where the provider representatives will spend most of their time. These
courses can be approved as part of a federal program (i.e., WIOA-approved provider programs), or
merely be created for informational purposes for the Education Services section of CalJOBS/VLMI. The
provider functionality allows representatives to create their own programs and to offer them for approval
as a WIOA eligible program at the same time.

Once the provider user clicks on the Manage Institution Programs link, a table will appear that shows any
courses or programs which are already established. The table includes the Service Name, Service
Description, and the current Status (i.e., Active or Inactive). A drop-down filter above the table is used to
list only those courses that are Active, Inactive, or All. A provider that has existing courses might look
similar to the following example.

Use this folder to manage the Provider's program and service information.

Provider: Florida Satellite Services
Show | Active ¥ senices

Self Service Education Program Details

To sort on any column, click a column title.

Service Name Service Description Status | Review
Status

Heat and Air Heating, Air Conditioning and Refrigeration Active
Conditioning Technology/Technician
Course (ACH/ACR/ACHR/HRAC/HVAC/AC Technology). A

program that prepares individuals to apply basic
engineering principles and technical skills in support of
engineers and other professionals engaged in developing
and using air conditioning, refrigeration, and heating
systems. Includes instruction in principles of heating and
cooling technology, design and operational testing,
inspection and maintenance procedures, installation and
operation procedures, and report preparation

Solar Installaticy Solar Energy Technology/Technician. A program that Active Eligible
Cetification % ) prepares individuals to apply basic engineering principles (LY

GREEN JOB Training  and technical skills in support of engineers and other
professionals engaged in developing solar-powered
energy systems. Includes instruction in solar energy
principles, energy storage and transfer technologies,
testing and inspection procedures, system maintenance
procedures, and report preparation.

Add Self Service Education Program

Sample Self Service Education Program Details Screen




Edit a Program

The Service Name is a link to view details about the course. Click the link, and the screen expands to
show several sections of information. Information within each section can be edited should situations
change, including the status. The following screenshot gives a glimpse of sample information on a
course once the Service Name link is selected.

Provider: Florida Satellite Services

Self Service Education Program Details

Program / Service Occupations

Erngramlisenvicellletnt Indicates a high demand occupation.

Status: Active Occupation Title Provider Title

penicelioned Sy P 49902100 Heating, Air Conditioning, and Refrigeration

Service Description: Solar Energy Techn Mechanics and Installers
that prepares individ
principles and techni
engineers and other
developing solar-po
instruction in solar el
storage and transfer
inspection procedurd
procedures, and rep

Green Job Training: Yes

You do not have the privilege to Edit Occupations

Program | Service Cost Details

Total CRS Training Costs $1.650.00
Cipcode: 150505 - Solar Ener Tuition/Fee /—\"‘-ﬁﬂﬂ_ﬂﬂ\-__.__.-—-"’/
Date First Implemented: 09/15/2009 Books Program / Service Skills

WIA Program: This is a WIA Pragra Tools Selected Skills
Other Costs

Pell Grant Eligible: Yes adjust or set mechanical controls or components
Completion Level: Certiicates < Zyrs. ) A T adjust production equipment/machinery setup
Attain Credential Occ | Skills

P

calculate dimensions or specifications of fabric or leather pattern

Other Credential Type: calibrate business, vending, or related equipment

ification/Li itle:  NA
Certification/License Title: calibrate or adjust electronic equipment or instruments to specification

Certification/License Type:  State Certification or

. Dail [ Edit Program Skills |
Class Frequency: Y Program / Service Locd

Duration: 18 Months
Class Time: 1600 Hours Program | Service Performance
Lab Time: 1500 Hours Florida Satellite Semvices PY | Program | Completion Rate Employment Employment | Average

212 New Hampshire Rd Rate Rate Related Wage
Other Time: 0 Hours Palm Harbor, FL - 34683 Occupation
Class Size: Minimum: 15 2009 Overal 100.00% 80.00% 0.00% $0.00

Maximum: 25
2009 WIA 0.00% 0.00% 0.00% $0.00

Number of Instructors: 1

LEEDS Certified sol
=iyl

> [ Edit Program Performance |

Program / Service Skills

/— Program [ Service Reapplication Confirmation

Agreed to the confirmation statement:  Yes

Submit program for WIA Approval: Yes

[ Edit Confirmation |

Each section has its own link for
== Opening and editing the details for | Service Review Status
the program.

B 02/04/2011
Kpp TCation Status: WIA Approved
Review Status: Eligible

Reapplication Date:

Return to Service List

Sample Service Details Screen



Click the Save button within each section to save any changes, or Cancel to return to the Service Details
screen. Click the Return to Service List button to go back to the Course Details screen.

Add a Program

The procedure to add a new Provider Services System, Course, or Service begins with clicking the Add
Self Service Education Program button at the bottom of the Self Service Program Details screen.

Add Self Service Education Program

When the screen refreshes, after pressing this button, providers will be able to add information on the
new service section by section through a general information screen for the program.

Service Type & General Information Section

Service Type Information

will see the associated senvice codes.
* Senvice Type:

®PS-CRS

* Alternate Program Type

(IPS - Approved Provider Training - ITA
OPS - Training Non-TA

(JPS - Non-TA Occupational Skills

@ Not Applicable

General Information

@ Active O Inactive
MNone Selected
[ Search for CIP code |

* Status:

* CIP Code:

* Program / Senice Name: |

Program / Senvice Description:

(2000 characters max.)

State Use 1

Please select a senvice type from the options below. After you have selected a senice type, you

Service Information

* Duration:

* Duration Type:

Course Information

* Class Time:

Lab Time:

Other Time:

‘Weekly Schedule:
* Minimum Class Size:
* Maximum Class Size:
* Mumber of Instructors:

* Class Frequency:

Qualificati P

\—/

None Selected b

Hours

[ ]
I:IHours
]

Hours

—
.
]

and Equi

* Describe the qualifications
of all instructors in 200

words or less:

State Use 2
State Use 3
State Use 4
State Use &

* Green Job Training

*WIA Program:

* Completion Level:

* Attain Credential:

|

OYes ONo  What is a green jo

Yes. this is a WIA program.
No, this is a Non-WIA program.

|N0ne Selected

|N0ne Selected

* Describe the minimum
entry level requirements or
prerequisites in 200 words
or less:

* Describe any equipment
used in this program and its
adequacy and availability in
200 words or less:

* Please provide a reasonable
explanation regarding why this
is a new program:

Sample Service Details Screen — General Section




The Service Type Information section can be used to indicate if the program service type includes an
Alternate Program Type, as well as a CRS Program Type.

1.

Indicate an Alternate Program Type, if applicable.

The General Information section contains several free text and drop-down fields that describe the
course. Fields with a red asterisk (*) are required. Providers will be asked to complete the
following information:

Indicate the Status of the course by clicking the Active or Inactive radio button.

Choose the CIP Code related to the course. CIP stands for Classification of Instructional
Programs. It provides a method of grouping programs that will support the accurate tracking,
assessment, and reporting of fields of study and program completions. Click the Search for CIP
code link. A CIP Code Search Screen appears. Providers can locate the appropriate CIP code
for the course six different ways: by typing a keyword, by program area, by an alphabetical
program list, by O*NET occupation, by career clusters, or by CIP program codes. The following
is an example of the CIP Search Screen.

Programs Programs Program Programs Programs Programs
by Keyword by Program Listing by Occupation by Career by Program
Area Cluster Code

Search for a program by keyword(s)

Type your keywords in the box and click the Search button.

[ Keyvword Search Options )

Search

Click Program Listing to see an alphabetical list of all available program titles.

CIP Search Options Screen

Select the code that best describes the course you're creating. The Search Screen will then
disappear and the CIP code title and description will populate in the appropriate fields.

Note: The CIP code selected will be used as a cross-walk controlling specific O*NET
occupations that can be related to this course in later definitions of the program.
Once the CIP Code is selected, the Program/Service Description will pre-fill with related
CIP information. Staff may retain the defaulted information or highlight and change it.

Enter/adjust and review the Program/Service Name and the Program/Service Description.

The description that pre-populates this field will be drawn from the CIP Code that is selected.
Edit the description to fit the course.

Indicate whether the course offers Green Job Training. A link, What is a Green Job? can assist
providers in understanding whether the course prepares completers for a Green Job or not.

10



6.

9.

Indicate whether this is a WIOA-program or a Non-WIOA program by clicking the correct radio
button.

The WIOA Program radio button is an important one. If staff select that this is a WIOA-related
program, it will set the course up in the Program Services tab. The Program Services tab contains
all courses for which WIOA participants can enroll. Selecting No means that the course will not be
considered for WIOA. The course will merely be listed with the provider’s list of available courses
when looking up the provider under Education Services. The information is very useful either way,
but the Yes radio button must be selected for the course to appear as an option for WIOA-related
training.

Select the correct Completion Level from the list of choices in the drop-down.

Indicate what the participant receives upon completion of the course by selecting the best answer
from the drop-down list of choices. There are a wide range of options. Select carefully.

If participants receive a credential, indicate what type of credential from the drop-down options. If
the option is not among the choices in #8, you can select Other from the drop-down and then free-

form type the credential under Other, Specify.
Provide the Title of the Certification/ License.

10. Select the Certification/ License Type from the radio button list.

11. Indicate the Date the course was first implemented using the correct date format. (mm/dd/yyyy)

12. Indicate whether the course is Pell Grant Eligible by selecting the correct radio button response.

Service Information & Course Section

The Service Information section can be used to provide specific details about the course, such as
length, class time, maximum student size, etc. Providers will be asked to complete the following:

1.

© N

Indicate the duration (how long the course is expected to last) by entering a numerical length in
the Duration field.

Choose the Duration Type (i.e., Hours, Months, Weeks, Semester, etc.) from the drop-down.
Choose if the course is available in Day, Night, or Day or Night classes from the drop-down.

Choose if the course is available in a Classroom, Online, or Classroom and Online from the drop-
down.

Indicate the total Class Time by breaking down the number of hours the course will last.
Providers can break this down into Lab Time, and Other Time, although these two fields are
optional.

Provide a Weekly Schedule (i.e., 9-5 Mon-Fri) in the free-form textbox provided.
Indicate the Minimum and Maximum Class Size.

Indicate the Number of Instructors that will be offering the course.

Select the Class Frequency (i.e., Daily) from the drop-down list of choices.

Qualifications, Prerequisites, and Equipment Section

The Qualifications, Prerequisites, and Equipment area in the Service Information section can contain four
textboxes, depending on your system’s configuration. All are required fields that must be completed
before the provider can proceed. Providers can be asked to complete the following:

1.

Describe the Qualifications of all the Instructors of the course.

11



2. Describe the Minimum Entry Level Requirements of the participants. Example: if this is an
advanced accounting course, and participants must complete Accounting 101 first, providers
should indicate that.

3. Describe the Equipment used and its availability.
4. Provide a reasonable explanation as to why this is a new course.

Once all required fields have been answered, and the answers provide a satisfactory summary of the
course, click the Save button.

When the screen refreshes, the first Program / Service Details section is completed, along with
additional blank sections and related Details links for each of those sections. These provide additional
information about the course. The following pages describe each section from top to bottom.

Program/ Service Occupation Section

To access this and subsequent sections, click the Edit links which are located below each section. Click
the link under Program/ Service Occupations, as shown in the following example.

Program / Service Occupation

Occupation Code Occupation Title

Mo data available

[ Edit Occu Jatinlg Details ]

Program/ Service Occupations Screen

A table showing all related O*NET occupations to the course CIP Code will appear. Check the boxes for
the O*NET occupation codes that closely relate to the course you are creating. If any of the occupations
meet the national criteria for worker demand, Bright Outlook will appear in red text next to the
occupation title. If a system has also configured local in demand occupations, the will
appear in orange text. Bright Outlook occupations are tracked closely in the system because of their
perceived need in the workforce. For a list of Bright Outlook occupations, click the Demand Occupations
link in the provider menu screen. The following is an example of this screen.

12



Provider: Florida Satellite Services
Program: Solar Installation Certification
Cipcode: 150505

Indicates a high demand occupation.

Occupation Title Provider Title

149902100 Heating, Air Conditioning, and Refrigeration Mechanics | |
and Installers

[J17302900  Engineering Technicians, Except Drafters, All Other | |
117302901  Non-Destructive Testing Specialists mnotechnnlm
117302902  Electrical Engineering Technologists 117302912
%7302903 Electromechanical Engineering Technol
Installers
49902102  Refr

If any selected occupatio
demand.

Nanotechnology Engineering Technicians | |

[J49902101 Heating and Air Conditioning Mechanics and | |

ration Mechanics and Installers | |

is not noted as in high demand above, provide evidence that it is in

M\—_———A‘

Bright Outlook Occupations are
defined in the Provider table by

Provider services administrators.

Sample Related Occupation Codes and Bright Outlook Occupations

Check the appropriate boxes for all related occupation titles. In the textbox in the column marked
Provider Title, providers can indicate the title of the course that is related to the occupation code. A
textbox at the bottom of the form will ask provider representatives to indicate why certain occupation titles
are in demand, even though they aren’t identified as such. If Heating, Air Conditioning, and Refrigeration
Mechanics and Installers, as shown above, was selected as one of the occupations, and it is not a high
demand occupation, an explanation of the course’s relevance will be necessary in the textbox at the

bottom.

Click Save to save all changes, or Cancel to return to the previous screen. After clicking Save, when the

screen refreshes, it will appear similar to the following example.

Program / Service Occupations

« Indicates a high demand occupation

49902100 Heating, Air Conditioning, and Refrigeration
Mechanics and Installers « -

]

[ Edit Occupation Detail

Code Occupation Title Provider Title

Sample Completed Occupation Table

Service Cost Details Section

Service Cost Details is the next section. If the course created has costs involved, they can be outlined

here. Click the Edit Cost Details link to begin.

13



Program / Service Cost Details

Total CRS Training Costs $1.650.00
Tuition/Fee $1,500.00
Books $150.00
Tools $0.00
Other Costs £0.00

Total Amount $1.650.00

[ Edit Cost DEE@ ils ]

Program/Service Cost Details Section

Once the screen refreshes, a Cost Details page appears. Click the Add Cost Items link to continue with
the process of adding a cost structure. It will appear similar to the following.

149 Total CRS Training Costs

Close Window

Training Cost Template Selections

A screen appears which may show a variety of cost template items. Select the template that best defines
the cost structure of the course by clicking on the link.

A cost structure showing line item details will appear. In the following example, there is a line item for
Tuition/Fees, Books, Tools, and Other Costs. Costs are summarized in the Total CRS Training Costs and
Total Amount fields, located on the left side of the table. Once the cost structure is created, click the
Save button. A typical Cost Details screen may resemble the following example.

14



Provider Florida Satellite Services
Program/Service: Solar Installation Certification

Service Cost Information

* Total CRS Training Is 1, €50._00
Costs:
* Tuiticn/Fes $ 1,500.00

* Bogoks: $ 1s0.00
* Tools H o.oo
= Other Costs: H o.oo

= Add Line ltems [ Click Here To Add Line [tems |

* Total Amount |$ 1, €50.00

Sample Cost Details

Once providers click the Save button, the screen refreshes to show the cost structure, as the following

example shows.

Program / Service Cost Details

CostTitle CostValue

Total CRS Training Costs
Tuiticn/Fee
Books
Tools

Other Costs

Total Amount

[ Edit Cost Details )

$1,850.00
%1,500.00
$150.00
30.00
50.00

31,850.00

Completed Cost Details Table

Program/Service Locations Section

The provider location sponsoring the program is the next section. It will display current provider locations
from the provider profile. Click the Edit Location Details link to select from other locations that are already

created for the provider.
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Program / Service Locations

Address

Satellite Svc. Location - Vocational
1018 Michigan Ave.
Palm Harbor, FL - 34683

White Location
1202 Mebraska
Palm Harbor, FL - 34683

Bill Address

1018 Michigan Ave.
Palm Harbor, FL - 34683

1202 MNebraska
Palm Harbor, FL - 34683

[ Edit Location Details ]

Program/Service Locations Table

Once that link is clicked, all program locations will appear. Select the appropriate location(s) by clicking
the check-boxes that apply. Click Save to save your changes.

Program / Service Locations

Provider: Satellite Senices
Program / Service:  Culinary Arts 102

Selected Location Name

Satellite Sve. Location - Vocational
F Main Svc. Location - Professinal

White Location

Location Address Billing Address

1048 Michigan Ave. 1018 Michigan Ave.
Palm Harbor, FL 34683 Palm Harbor, FL 34683
G600 Kearny 600 Kearny

Palm Harbor, FL 34682 Palm Harbor, FL 34683

1202 Nebraska 1202 Nebraska
Palm Harbor, FL 34683 Palm Harbor, FL 34683

Program/Service Locations Screen

Program/Service Skills Section

The next section pertains to O*NET occupation skills related to the course. The provider has the
opportunity to attach a list of occupational skills that will benefit the participant. These skills are derived
from O*NET and they work in much the same way as the O*NET skill sets work for employers seeking
candidates or individuals wanting to find jobs that are related to their background. Providers must first

click the Edit Program Skills link in that section.

Program [ Service Skills

[ Edit Program Skills ]

Program/Service Skills Section
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Providers must first select an item from the Skill Category drop-down. The system will reload to display
the skills associated with that item. The provider can then select the skills that are appropriate for this
program/service from the skills listed, or they can click the Check All link to select all of the listed skills.

The provider repeats this process with the other skill categories until they have created a list of skills that

are applicable to the program.

Note: The list of skills that providers can select is much more abbreviated when compared to skill set
selections in the CalJOBS interface for individuals and job orders. CalJOBS provides individuals and

employers a lengthy list of skill sets derived from fourteen different categories. On the Provider Services
side, providers can choose from a short list derived from different categories.

Provider: Satellite Services
Program: Culinary Arts 102
Cipcode: 120500

Skill Category

Select a category for additional skills: | General Skills
MNone Selected

Construction
Check All Education & Social Senices
Entertainment & Media

= Financial Services
Healthcare

calculate monetary exchange Legal & Protective Services
o ) Management & Office Senices
call on customers to solicit new busines: Science & Engineering

Senice & Sal
climb ladders, scaffolding, or utility or tel SEirl\iqudeTradzseS

[ collect payment Transportation
conduct or attend staff meetings

consult with customers conceming needs

[ develop budgets

[“]take messages

understand second language

Sample Skill Set List

Click the Save button to save the new list of related skills. Once the Save button is clicked by the

b

General SI{i'\Tw
Program Skills Computers &Mathematics

provider, the screen refreshes to give users a final review of their saved skill set. Providers can continue

to modify this list by selecting the same links again and starting over.
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Program / Service Skills

Selected Skills

calculate monetary exchange [}5

call on customers to solicit new business

climb ladders. scaffolding. or utility or telephone poles
collect payment

conduct or attend staff meetings

consult with customers concerning needs

develop budgets

take messages

understand second language

use public speaking techniques

[ Edit Program Skills ]

Program/Service Skills List

Program/Service Performance Section

The next section, Program/Service Performance, allows providers to maintain statistics on the success
rate of the course. The table in this section organizes data by Program Year (PY), the Program, the
Completion Rate of the course, and the Employment Rate (which is especially important when discussing
WIOA-related provider programs). The table, which is initially empty, will appear similar to the following
example. Click the Edit Program Performance link to commence entering data.

Program / Service Performance

PY | Program | Completion Rate Employment Employment |Average
Rate Rate Related Wage

Occupation

[ Edit Program F'gp_jnrmance |

Program/Service Performance Table

When the screen refreshes, providers must choose a program year from the drop-down box at the top of
the screen. Providers can go back several years in case there is historical data available. A table in the
center of the screen displays percentages for Completion Rate, Employment Rate, and Employment Rate
Related Occupation. Data can’t be entered directly into these fields; they will begin tabulating
percentages based on information entered in other tables.

Below this table are two other tables. One is related to service performance information of individuals
enrolled in the WIOA program. The other table is general service performance information that is not
related to federal program participants.
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Program / Service Performance

# Program Year:

Overall

%

Program / Service Performance Summary

WIA

Total number of program participants who exited the pragram 0
during the program year.

Total number of program participants who completed (eared 0
certificate, diploma, etc.) the program in the program year.

Total number of program exiters (earned certificate, diploma, 0
etc.) who obtained unsubsidized employment after completion of
the program.

Total number of program completers (eamed certificate, diploma, |0
etc.) who obtained unsubsidized employment in a related area
after completion of the program.

Average monthly wage of all completers employed in the
calendar quarter following their completion quarter.

w
o

i

Program Completlon Rate Employment Rate Employmem Rate
Related Occupation

WIA Program / Service Performance S

ry

Total number of WIA program participants who exited in the
program during the program year.

Total number of WIA program participants who completed
(eamed certificate, diploma. etc.) the program in the program
year.

Total number of WIA program completers (earned certificate,
diploma, etc ) who obtained unsubsidized employment after
completion of the program.

Total number of WIA program completers (earned certificate,
diploma, etc ) who obtained unsubsidized employment in a
related area after completion of the program.

Average weekly wage of all WIA completers employed in the
calendar quarter following their completion quarter.

IR
|

"
=}
=}
=}

Method used to
determine performance.

[Add / View F‘@formance Data ]

Sample Program/Service Performance Screen

There are five questions in the Program/Service Performance Summary sections. They are:

Total number of program participants who exited the program during the program year.
Total number of program participants who completed the program in the program year.
Total number of program exiters who obtained unsubsidized employment after completion of the

program.

e Total number of program completers who obtained unsubsidized employment in a related area

after completion of the program.

e Average wage of all completers employed in the calendar quarter following their completion

quarter.

Information for these fields is entered through a link at the bottom of the screen, called Add/View

Performance Data.

Note:

Systems that don’t have case management systems, such as WIOA, may not have the table for

gathering WIOA performance data. Some systems may also allow data to be entered directly
into the Service Performance Summary sections. The examples shown here are the most

common ones found in CalJOBS systems.

ahdhef this video.

For more details on Program/ Service Performance, you can access the
training video in the Learning Center, or click this link to start the Apply
Jor WIOA Program Certification video. Program Performance is covered
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The following figure is an example of the Add/View Performance Data screen.

Provider: Florida Satellite Services
Prog : Solar Installation Certification
Cipcode: 150505

Program Year: 2009

Add New Performance Records

SSN | Completed Employed Employed ‘ WIA

| Related
[13131333 ~
R
[zzami2
[z
[ese555
Ii
[—
[_

——
—

[~
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Add Performance Records Screen

The Add/View Performance Data screen requires the Social Security number of each student. Columns
with check-boxes allow staff or provider representatives to indicate whether these students completed the
course, gained unsubsidized employment, whether the employment was directly related to the program,
and whether they were enrolled in WIOA. Data entered in these check-boxes will then pre-fill the table on
the previous screen. Simple mathematical calculations will keep track of percentages overall in each of
these categories for WIOA and non-WIOA students.

You may enter information on ten participants at a time. Click the Add button as you complete ten. You
can then continue working on participant data, ten students at a time, until all information is entered.
Click the Add button each time to save the data. Click Cancel to exit the screen.

After you have added data, the system will display this page with two separate tables. The top table
shows data on individuals already entered, including columns for Completed, Employed, Employed
Related, and WIOA. A link in the Action column allows those participants to be deleted, if data was
Delete incorrectly entered.

If you change any of the checkboxes for existing performance records, the system will highlight the
changed option and display an Update button, as shown in the following example:

Existing Performance Records

SSN Completed | Employed | Employed Action

Related
564-45-3342 ] Delete
786-67-5564 Delete

Editing Existing Performance Records
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A bottom table may show additional participants whose information has not yet been saved. The tables
look similar to the following example. Make certain to click the Add button at the bottom of the screen for
the participant data that has not yet been saved.

Provider: G35l CRS University
Program: Receptionist
Cipcode: 520406

Program Year: 2011

Existing Performance Records

l“ompleted Employed Employed
Related

564-45-3342 Delste
786-57-5564 ol Delete

Add New Performance Records

l"ompleted Employed Employed
Related

O 00O oo oo OO
O 00 oo oo oo O
O oo oo oo OO

O 00 o oo oo oo

Performance Records Table, Showing Saved Results

Once the Add button is selected, or Cancel if nothing needs to be saved, the screen refreshes to show
the Performance Summary screens. Your data that was saved should be tabulated in the various boxes.
Data percentages should also be available showing Completion Rates, Employment Rates, and
Employment Rate Related Occupations. This is both Overall data and WIOA data. This appears similar
to the following example.
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This is the summary of the program performance for the Program Year indicated. To add
performance information select the Program Year and click the Add Performance Data
link. To view existing performance data details select the program year and click the
View Performance Data link.

* indicates required fields. @ For help click the question mark icon|
Provider: Satellite Services
Program: Culinary Arts 101

Cipcode: 120599

Program / Service Performance

® F’mgram Year: 011 A
Related Occupation
Overall 75.00 |% 66.67 % 66 &7
WA ‘ 100.00 |9 | 50.00 |9 50.0

WIA P

Program / Service Performance Summary
prog
Total number of program participants who exited the program 4

during the program year. Tota

certificate, diploma, etc.) the program in the program year.

etc_) who obtained unsubsidized employment after completion of

the program. Total number of WIA program completers (eamed certificate,

diplo

Total number of program completers (eamned certificate, diploma, relat

etc.) who obtained unsubsidized employment in a related area
after completion of the program.

Average weekly wage of all completers employed in the calendar 453.5
quartef letion quarter.

cale

Metho

determine performance.

rogram / Service Performance Summary

Total number of WIA program participants who exited in the

ram during the program year.

| number of WIA program participants who completed

(earned certificate, diploma, etc ) the pragram in the pragram

Total number of program participants who completed (eamed year.

Total number of WIA program completers (eamed certificate,
. . diploma, etc.) who obtained unsubsidized employment after
Total number of program exiters (earmed certificate, diploma, copm ) poy

pletion of the program.

ma. etc.) who obtained unsubsidized employment in a
ed area after completion of the program.

Average weekly wage of all WIA completers employed in the

ndar quarter following their completion quarter.

d used to

Add / View Performance Data

/,\—//

.00

Program/Service Performance Data Screen with Participant Results

A textbox at the bottom of the screen asks the Method used to determine performance. Briefly describe
how the information was gleaned.

This information is not required, and many provider representatives may not have access to the
information. If it is available, it can be useful in evaluating the course, or in determining whether
the course should be approved for WIOA for additional time. If your system contract provides for
an interface with the state education system, data may be imported periodically.

determine performance.

Method used to School records maintained on performance s

[Add / View Performance Data ]

Progranv Service Performance

Click the Save button to save the data.

Determination Textbox
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When the screen refreshes, performance percentage information will appear for all program years that
the information was entered, similar to the following example.

Program / Service Performance

PY Program | Completion Rate Employment Employment Average
Rate Rate Related Wage
Occupation

2009 Overall 100.00% 80.00% 0.00% $0.00
2009 wiA 0.00% 0.00% 0.00% $0.00
2010 Overall 100.00% 80.00% 0.00% $0.00
2010 WIA 100.00% 100.00% 100.00% $0.00

[ Edit Program Performance ]

Progranv Service Performance Section

Program/Service Application Confirmation

The Program/Service Application Confirmation section contains a statement that must be read by all
provider representatives. Directly below the statement, a Yes check-box appears asking if the provider
agrees with the statement. It must be clicked or the form will not save.

An additional question asks the provider if they wish to have the course submitted for WIOA review and
approval. If they check the Yes radio button, the course will be submitted to staff for approval as a
WIOA-related program. This will allow participants to enroll in the WIOA program through the Programs
tab in the CalJOBS Case Management Profile. If the provider indicates No, the course will be saved and
included in the Education Services directory only. An example of this screen appears in the following
example.

If users indicate they want the course submitted for WIOA review, a system notification will be sent to
workforce staff. The course will be reviewed and either approved, or not. When the screen refreshes,
this section will show, by a yes or no response, whether the provider agreed to the confirmation
statement, and whether it was submitted for WIOA approval.

Program / Service Reapplication Confirmation
Agreed to the confirmation ntntojj:m: Yes
Submit program for WIA Approvat: Yes

[ Edit ._...1..{'5[”_.” ]
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Provider: Florida Satellite Services
Program: Solar Installation Certification
Cipcode: 150505

Program / Service ApplicatioT Confirmation

* Providers requesting approval or re-approval of a training program must agree to the statement
below.

The Program Description and Program Costs | am Posting on the website are currently listed in
my catalog/brochure. The programs offered are available to the general public on a tuition basis.

| agree to complete the information required on the web site at the time of my approval request
This includes the completion information of all students registered in the program for the last and
current Program Year

Yes, | agree to the above statement

* Indicate if you want to submit @ Yes, submit this program for WIA Approval.
this program for WIA Review O No, do not submit this program for WIA Approval

and Approval at this time:

Progranv Service Application Confirmation Screen

Program/Service Reapplication Confirmation

Upon save, a section called Program /Service Application Confirmation displays to display the current
application status.

Program / Service Application Confirmation

Agreed to the confirmation statement:  Yes

Submit program for WIA Approval: Yes

[ Edit Confirmation ]

Program / Service Application Confirmation Screen

Program/Service Review Status Section

The final section of the provider profile is the Program/ Service Review Status. Provider
Representatives cannot review and approve their own programs for WIOA. Staff must review the
course and provide a status. However, providers can return to this section to discover the current status
of their course, who reviewed it, and when. The section appears similar to the following example.

Program / Service Review Status

Program/Senice Skills have not been entered.

Review Date: 09/30/2010
Application Status: Applied For
Review S5tatus: Recommended

Reapplication Date:

Progranv Service Review Status and Approved provider Training — ITA Status

24



At the end of creating/editing all appropriate sections for the program/service, the provider user can click
the Return to Service List button to go back to the original links available to provider users.

When the screen refreshes, a table appears, showing the Service Name, Service Description, Status, and
Review Status.

The Status will indicate whether the course is currently Active, and whether it has been approved for
WIOA eligibility. The table looks similar to the following example.

Self Service Education Program Details

To sort on To sort on any cal cnlumn click a column title.

Service Name Senﬂce Description Status Rewew
Status

Accounting Accounting stuff. Active
GREEN JOB Training

Culinary Arts Culinary Arts and Related Serices, Other. Any Active  Eligible
101 instructional program in culinary arts and related 'REAPP'|
GREEN JOB Training services not listed above. Iy

Culinary Arts Culinary Arts/Chef Training. A program that prepares Active
101 individuals to provide professional chef and related
GREEN JOB Training cooking semvices in restaurants and other commercial
food establishments. Includes instruction in recipe and
menu planning, preparing and cooking of foods,
supenvising and training kitchen assistants, the
management of food supplies and kitchen resources,
aesthetics of food presentation, and familiarity or
mastery of a wide variety of cuisines and culinary
technigues.

Add Self Service Education Program

Provider Service Details Screen

Demand Occupations

Another self-service link for provider representatives is Demand Occupations. Clicking on this link shows
a list of all in demand (i.e., Bright Outlook occupations) in the provider’s state, defined for the Provider
Service system. The table will show the specific O*NET occupational code for the demand occupation,
and the O*NET occupational title. This information can be valuable to providers when they attempt to
research and create courses and programs that have inherent benefits in the workplace. This list can be
modified in the Administrative side of the system, which appears in another chapter of this guide.

25



Florida
To sort on any column, click a column title.

Occupation Occupation Title
Code

11102100 General and Operations Managers

11302100 Computer and Information Systems Managers

13201100 Accountants and Auditors

13201101 Accountants

15109911 Information Technology Project Managers

49902100 Heating, Air Conditioning, and Refrigeration Mechanics and |
49902101 Heating and Air Conditioning Mechanics and Installers

Records per page:

Sample List of Demand Occupations

View Reports

View Reports for provider representatives contains three different report categories: Institution Detail,
Program Summary, and Program Detail.

Click the View Reports link to begin selecting and generating reports.

View Provider Reports:
o [Institution ;ftail

o Program Summary

o Program Detail

For more information about use of the provider reports, you can access the
training video in the Learning Center, or click this link to start the Provider
Reports video.

Institution Detail Reports

Institution Detail reports contain a summary of information on the provider, such as addresses, contact
name, telephone, email, and web address. This information is derived from the provider’s initial profile
and registration information. The report can be saved in two formats: Excel and Comma Separated Value
(CSV), orit can be printed. The following is an example of this report.
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02/05/2011 9:19:23 PM
Department of Employment Services

Provider: Florida Satellite Services

Address1: 212 Mew Hampshire Rd

Address2: I
City,State Zip: Palm Harbor, FL 34683

Contact Name: Title:
Telephone: Ext: Fax:
Email:

Web Address:

) Excel csv (=_Print

Return to View Provider Reports

Institution Detail Reports

Program Summary Reports

The Program Summary reports accurately describe the information that providers can access.
Representatives will retrieve a table of all courses, showing information such as CIP Codes; date entered;
program title; and review date, description and status. The following is an example of this report.

02/05/2011 10:46:38 PM

5 Star Training Center -
Program Summary

5 Star Training Center -

Program Title: Critical Care Mursing

Code: 511617

Date Entered: Last Edit: 10/19/2010
Review Date: 02/16/2003

Review Description:

Review Status: Eligible

5 Star Training Center -

Program Title: Home Health Aide/Horme Attendant

Code: 512602

Date Entered: Last Edit:
Review Date:

Review Description:

Review Status: Mot Reviewed

5 Star Training Center -
Program Title: Medical Assistant
Code: 310955

Program Summary Reports

Program Detail Reports

Program Detail reports contain additional information about each course the provider offers. The
information can include the Program Title, CIP Code, CIP Title, WIOA approval status, Completion Level,
Program Description, Date of implementation, Costs, Class Length, Class Minimum and Maximum Sizes,
Number of Instructors, Class Frequency, Training Instructors Qualification Description, Minimum Entry
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Level Requirements, and Necessary Equipment. Much of this information is derived from the course
description section that a provider completes. The following is an example of this report.

02052011 10:48:30 P

5 Star Training Center -
Program Detail

5 Star Training Center -

Program Title: Patient Care Technician

Code: 505545

CIP Title: Patient Care Technician

Approved Programs: MNo

Completion Level: 22 - Postsec. Awards/Cert./Diplomas; <4 yrs
Program Description:

_____________._———-""'"-

Date Implemented:

Other Time: 9 Star Training Center -

Additional Costs: §0 Program Title: Home Health Aide/Home Attendant

Class Size Minimum: Code:.512EElZ

Number of Instructors: CIP Title: Home Health Aide/Home Attendant

Training Instructors Qualification Descripti Appmvefﬁ Programs: Ho X
Completion Level: 22 - Postsec. Awards/Cert./Diploras; <4 yrs

Minimum Entry Level Requirements Descri| Program Description:

. e Date Implemented: 01/02/2005 Class Length: 75 NULL
| Fauipment Used Descanfion——— | other Time: Tuition Cost: $335
Additional Costs: 50
Class Size Minimum; 12 Class Size Maximum: 22
Number of Instructors: 3 Class Frequency: Quarterly
Training Instructors Qualification Description:
test
Minimum Entry Level Requirements Description:
test
Equipment Used Description:
test
szz?rmance 2008
Participating Completing Employed Related OCC Average Wage
Students: 3 3 3 2 $2500
Percentage: 100% 100% G55 BEEEEEEEEEEET %
Criteria: % % %
Methodology:
Program Detail Report

Education Services

Education Services helps providers review the different training and educational programs that are
offered. You can research the different schools for these courses and look at information about job
placement of graduates. This section is not related to WIOA approved courses; it is merely a directory
of schools/ providers and course information.

The following figure displays a sample Education Services Options screen:
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Welcome to Education Services. Here you can find a suitable training or educational
program, as well as information on training providers and schools. Please selecta
Service from one of the options below.

Training Providers and Schools - Select this option to help you locate
information on specific training providers and schools, including the programs
they offer and their web sites.

Training and Education Programs - Select this option to help you locate a
training or educational program that is related to your occupation or field of
interest.

Education Program Completers - Select this option to review the number of
students that complete training and education programs for an occupation.

Financial Assistance Links - Select this option to explore potential sources of
financial assistance for training programs that you may be interested in.

A @ b

Training Budget Planning - Financial Assistance Links

3

Online Leaming Resources - Select this option to explore websites that offer a
variety of free online learning and training courses that you can use to expand
your knowledge and skills.

i

Education Services Options Screen

Links on the screen let you access the following options:

e Training Providers and Schools — lets you search for information about specific training
providers.

e Training and Education Programs — lets you search for training or educational programs that
meet your requirements.

e Education Program Completers — lets you view the number of participants who successfully
completed training for the selected occupation.

Financial Assistance Links — lets you explore sources of financial assistance.

Training Budget Planning — is used to access the system’s planning tools for your training
budget, if the financial option is included in your system.

e Online Learning Resources — is used to access links to many websites that offer a variety of
free online learning and training courses.

For details of each sub-option, refer to the topics that follow.

Training Providers and Schools
Use the Provider Search or the Provider Listing tabs to locate a provider, and click the Search button.

e Provider Search — Use this tab when you know the provider name or a keyword in the provider
name (e.g., Purdue, Institute). It's also helpful to know course title and the education or training
type (nurse’s aide certification, computer training, etc), since you may find a large number of
courses for a specific provider.
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e Provider Listing — Use this tab, or the link at the bottom of the screen, to view an alphabetical
list of available training and educational providers. This link is useful if there are questions
pertaining to the spelling, or if you have only a partial provider title.

Provider Provider
Search Listing

You may enter any combination of search critenia below. When you have completed entering your
search crtena information, click the Search button.

Search Criteria

Area (click to change): Tampa-St Petersburg-Clearwater MSA

poor (0.8, Srate yriversity): - [floridd]

Provider Type: | &1 Providers ~|
Provider Ownership: | Private for profit institution ‘-P:

WIA Type: [Any WA Type +|

[ Ezsat Criteria ]

Search Screen for Training and Education Providers

Once you've searched for a training provider using the Provider Search tab, a screen will appear
(as shown in the following figure) that displays search results for your area and the criteria that
you entered.

Provider Provider
Search Listing

Search Results

Here is a list of providers that matched your keyword search. To select a provider, click on its

title.

Florida Academy of Cosmetology Tampa FL 33612
Elorida A ray of Hair ign Zephythills FL 33542
Elorida Medical Training Institute Tampa FL 33614
ELORIDA METROPOLITAN UNIY (Clearwater) CLEARWATER FL 34619
Elorida Metropolitan University - Brandon Tampa FL 33619
Florida Metropolitan University - Pinellas Clearwater FL 33759
Florida Metropaolitan University - Tamy Tampa FL 33614
Elari hool of rooming, In Tampa FL 33609
Elarida School of Holistic Bodywork, Inc Spring Hill FL 34606

[ Change search crteria ]

Training Providers Screen

To find out more about a specific provider, click that provider's name.

The following figure is an example of a provider information screen. Typically, the provider's address,
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telephone number, Web address, and other information are listed. If a list of programs is available, it is

also shown.
Provider Information
.@.
Provider Name: GS| University
Address: 1001 Omaha Circle
PALM HARBOR, FL 34684
[ Map Address ]
Type: Four-year Colleges and Universities
Ownership: Public Institution
Website: http:/fwww gsiuniversity. edu
Program Information
.@.
To sort on any column, click a column title.

Program Name Tuition | Eligible for Program
financial Length
assistance
under the
Workforce
Investment
Act (WIA)

Adult Nursing - Bachelor's Degres Mot 8
Available Semesters/Terms
Culinary Arts Certification - Associate’s Degree Mot 20 Weeks
Available
Educational Services Detail Screen
e If the educational institution has a website, click the URL link to go to that website. The school’s

website can provide details on school activities, programs, and other information.

Click the Map Address link to show where the provider is located. A screen will display a map and
directions, if they are available.

To view information about a specific program listed for that school, click the program name.
Available information will be presented. (The WIOA Eligible column indicates the school has
been approved to use WIOA funds for this program. Your system may not include the WIOA
eligible column depending on your state’s provider information). The following figure displays a
sample of the screen that lists educational program information.
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Program Summary

Description:

A iny/Busi Administration

Largo University

Accounting and Business/Management. (NEW) An integrated or
combined program in accounting and business
administration/managerent that prepares individuals to function as
accountants and business managers.

Credential Attained Bachelors Degree

Program / Service Locations

Address(1): Largo University
7811 Ulmerton Road
LARGO, FL - 33771
Address(2): Largo University - Palm Harbor Branch

1201 Flarida Ave
PALM HARBOR, FL - 34683

Program Length

Duration 8 SemestersiTerms

Class Frequency Semester

Class Time 2400 Hours

Other Time, including lab 0 Hours

Total Time 2400 Hours
Program Cost

Tuition $25,000.00

This program is Eligible for financial assistance under the Workforce Investment Act (W1A)

Program Cost \_/

Tuition

Other Cost, including tools,
books, etc.

Total Program Cost

Class/Faculty Size

Minimum Class Size
Maximum Class Size

Number of Instructors

Additional

Qualifications of Instructors
Program Prerequisites
Equipment Used in Program

Target Occupations

$25,000.00
$2,750.00

$27.750.00

40

Instructors meet requirements for accreditation.
High School Diploma/GED
Laptop computer provided to student

Accountants

Accountants and Auditars

Auditors

Financial Managers, Branch or Department

Educational Program Information Screen (via Programs for a Provider)

This screen may appear different dependent on whether your system has the View Comparisons
functionality. The previous sample of an Educational Program Information screen is derived from a

system which has View Comparisons.

From the Program Information screen you can:

Click Change Program to see information about another program.

Click View Comparisons to compare the current program with others. A screen appears (as
shown in the following topic), which displays options for seeing comparative information about the
current program in relation to others.

Note:

The View Comparisons option is available from the bottom of the Program Information screen

regardless of whether the path to get there was through searching a provider/school to see a
program listing or searching directly for a desired program. The options are described in the

following topic.

Viewing Program Comparison

From the Program Information screen, you can click a View Comparisons button to compare the
displayed program with other programs in the following ways:

e Compare similar programs from this institution to the currently selected program.
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e Compare programs different from the currently selected programs that are located at the same
institution.

Compare similar programs from other institutions to the currently selected program.
Compare the currently selected program to the state averages.

Note: The View Comparison function may not be available in your system.

Largo University

& For help click the question mark nest to each section.
Option 1 - Compare like programs from the same institution (7

Compare programs at Largo University that are like the Accounting/Business Compare

Administration program at Largo University,

Option 2 - Compare different programs from the same institution

Compare different programs at Largo University to the Accounting/Business
Administration program at Largo University,

Option 3 - Compare this program with like programs from other institutions
Compare the Accounting/Business Administration program offered at Largo
University to Accounting/Business Administration programs offered by other
training providers in the selected area.

Compare

Option 4 - Compare this program to the state averages

Compare the Accounting/Business Administration program offered by Largo
University to the State average for Accounting/Business Administration programs
offered by all providers.

Compare

t ‘
| © | © ®

Return to Program Information

Program Comparison Options Screen

From this screen, you can select the four comparison options which are briefly described in the topics that
follow:

Option 1: Comparing a Program to Similar Programs at the Same Institution

When you click the Compare button for similar programs, a screen appears that lists similar programs
offered by that institution. Compare the current program with another program by clicking the name of the
program you want to compare.

Option 2: Comparing a Program to Different Programs at the Same Institution

When you click the Compare button for the second option, a screen appears—similar to the following
figure—that lists the other programs offered by that institution.
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DeVry University-Virginia

To sort on any column, click a column title.
Program Name
Accounting
Business Administration and Manageme@ General
Hurnan Resources Managernent
Managernent Inforrmation Systems and Business Data Processing

Purchasing, Procurerment and Contracts Management

Choose Another Comparison Option

Program List Screen

From this screen, you can compare the current program with another program by clicking the name of the
program that you wish to compare. A screen appears—similar to the following figure—that compares
information about the current program with the program you selected.

C ing A ing at DeVry Uni ity-Virginia
1o i Admini: ion and il General at DeVry University Virginia
Q ror halp click the question mark next to each section.
Program Length Information
Business Administration and
Management, General
Program Length /A /A
Other Tirme, including lab 0 Hours 0 Hours
Program Freguency Mot Available Not Available
Program Cost Information [7]
Business Administration and
Measure
Management, General
Tuition A M7A
Other Cost, including tools,
boaks, etc §0.00 $0.00
Tatal Pragram Cost /A /A
Class Information (%]
Business Administration and
Management, General
Winimurn Class Size 0 o
haximum Class Size 0 o
Nurmber of Instructors [1} a
Additional Information (7]
Business Administration and
Management, General
Credential Attained Master's Degree Master's Degree
Qualifications of Instructors
Program Prerequisites
Equipment Used in Program
Target Occupations Mot Available Not Available
Choose Another Comparison Option

Program Comparison Screen

Option 3: Comparing a Program to a Similar Program at Other Institutions

When you click the Compare button for the third option, a screen appears—similar to the following
figure—that lists the institutions that offer similar programs.
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To sort on any calumn, click a column title.

ompare Accountin usiness Administration argo University with ...

uu}M

Provider Name Program Name H

SAINT LEO UNIVERSITY ntin

Next
“l> Enter page number:

CLEARVWATER CHRISTIAM Accounting CLEARWATER FL

COLLEGE

Devry University, Tampa Accounting and Financial Management ~ Tampa AL

ECKERD COLLEGE i i TAMPA FL

Florida Metropolitan University - Accounting Tampa FL

Brandon

Florida Metropolitan University - Accounting Clearwater FL

Pinellas

Florida Metropolitan University - Accounting Tampa FL

Tampa

GSI#1 Training Provider PALM FL
HARBOR

GSI Test University PALM FL
HARBOR I

ITT Technical Institute - Tampa Tampa FL

SAINT LEC FL

ﬁ Wiewing page 1 of 2
Choose Another Comparison Option

Provider List Screen

To select a provider to compare against, click the program name for that provider. A screen appears—

similar to the following figure—that compares the program from the current provider with the program of

the selected provider.

to The State Average

Program Cost Information

Measure Largo University
Accounting/Business

Administration

Tuition $25,000.00
Other Cost, including tools, $2,750.00
books, ete.

Total Program Cost $27 750.00

Class Information

Measure Largo University
Accounting/Business

Administration
Minimum Class Size 12
Maximum Class Size

Number of Instructors

Comparing Acc iny/Busi Administration at Largo University

(@) For help click the question mark.

The State Average of
Accounting/Business
Administration
$11,398.24

$58.85

$11,564.41

The State Average of
Accounting/Business
Administration

Select another Education Senvice

40
5
Choose Another Comparison Optim'b

Program Comparison Screen
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Option 4: Comparing a Program with the State Average

When you click the Compare button for the fourth option, a screen appears—similar to the following
figure—that lists the state average for this program. The following figure contains sample “test” data. Your
screen will include complete data, if available, for the state averages.

Comparing Accounting/Business Administration at Largo University
to The State Average

&0 For help click the question mark

Program Costinformation
Measure Largo University : The State Average of
Accounting/Business Accounting/Business
Administration Administration
Tuition $25,000.00 $11,398.24
Other Cost, including tools, §2,750.00 $58.85
books, stc
Total Program Cost I $27,750.00 $11.584.41
Class Information

Measure Largo University | The State Average of

Accounting/Business Accounting/Business
Administration | Administration
Minimum Class Size 12 8
Maximum Class Size 0 i
Number of Instructors 5 2

Choose Another Comparison Option

Comparison with State Average Screen

Training and Education Programs

The system also lets provider users search for training programs by first finding specific training providers
and schools (as indicated in the previous topics), and then displaying the programs they offer.

Based on provider users’ needs, they can also locate a specific training or educational program that is
related to an occupation or field of interest, and then select the specific provider, and view the details for
the program offered through that provider.

The following sub-topics discuss the search criteria and options for searching by program, and then
viewing specific provider and program details, including viewing comparisons of programs.
Search for Programs — Search Criteria

Click the Training and Education Programs link to locate a training or educational program that is related
to your occupation or field of interest.

The following screen shows options for searching for a program.
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Program
Search

search criteria information, click the Search button.

Search Criteria

Area (click to change):

You may enter any combination of search criteria below. When you have completed entering your

Pinellas County. FL

Program
Listing

Program
Search

Keyword (e.g. Accounting):

|accounting
[ Kevword Search Options ]
Program Classification:
g |Any Group

[ Select specific program |

Search Results

Qualification:

|Any Qualification

Maxirmum Total Cost: Any Cost

Program is eligible for financial
assistance under the Waorkforce
Investment Act (WIA)7

Program provides training for
Green Johs?

Day or Night Classes:

Program Type:

Mone Selected v
Mone Selected v

Any Class v

Click Program Listing to see an alphabetical list of all available trai

click on its title.

Results View: Summary | Detailed

tropolitan

Program
Listing

Here is a list of education programs that matched your keyword search. To select a program,

Program Name Credential Provider City Key
Name Match
1

Accounting Associate of Arts HOBE HOBE FL
Degree(AA) SOUND SOUND
BIBLE
COLLEGE
Classroom and Online » Accounting Associate of Arts NORTHWOOD WEST FL 1
Degree(AA) UNIVERSITY - PALM
FLORIDA BEACH
EDUC
- Accounting Associate of Science Central Florida Winter Park  FL 1
earc ~ Non-Public(ASnp)  College
Accounting Associate of Science Central Florida Winter Park  FL 1
~ MNon-Public(ASnp) College
Accounti iate of Science Florida Tampa FL 1

Program Search Screen and Search Results (for a keyword search)

Programs — Area Search Criteria
The Area options on this page are displayed below.

Search Criteria

Area (click to change): Florida

Select New Area:

State h IFIDrida vl
None Selected

City

County/Parish P

Custom i I

Metruiolitan Area

Workforce Region | |Any Group

Zip Code

Quialificaticoe: Aomas Muaalifinati

Select Program by Geographic Area

Click the Area link to select a new area, and then select the area from the Select New Area dropdown.
Finally, select the specific area (e.g. county, city, etc.) from the dropdown or radio buttons displayed.




Programs — Keyword Search Criteria

You can either just enter a keyword or phrase in the text box, or you can specify the type of keyword
search by clicking on the Keyword Search Options link.

Keyword (e.g. Accounting): accounting

[ Kaywerd Search Opticns |

Type of keyword search

O Begins with ® Contains

Fields to search for these words

[¥]Program Title  [¥] Program Description

Select Program by Keyword

Programs —Classification (CIP Codes by Dropdown or by Tabs)

You can search for programs by classification (the CIP code). This can be done by selecting from the
drop-down list (as shown below), or by finding the CIP code using a separate search window.

CIP Code selection by Dropdown:

Program Classification:
[ Select specific program ]

Any Group

sAny Group

AGRICULTURE, AGRICULTURE OPERATIONS, & RELATED SCIENMCES
ARCHITECTURE AMD RELATED SERVICES

AREA, ETHNIC, CULTURAL, AND GENDER STUDIES

BASIC SKILLS

BIOLOGICAL AND BIOMEDICAL SCIENCES

BUSINESS, MANAGEMENT. MARKETING. & RELATED SUPPORT SERVICES
CITIZENSHIP ACTIVITIES

COMMUNICATION, JOURMALISM, AND RELATED PROGRAMS
COMMUNICATIONS TECHNOLOGIES/TECHNICIANS AND SUPPORT SERVICES
COMPUTER AMD INFORMATION SCIENCES AND SUPPORT SERVICES
CONSTRUCTION TRADES

EDUCATION

ENGINEERING

ENGINEERING TECHNOLOGIES/TECHNICIANS

EMGLISH LANGUAGE AND LITERATURE/LETTERS.

FAMILY AND CONSUMER. SCIENCES/HUMAN SCIENCES

FOREIGM LANGUAGES, LITERATURES, AND LINGUISTICS -
HEALTH PROFESSIONS AND RELATED CLIMICAL SCIENCES
HEALTH-RELATED KNOWLEDGE AND SKILLS

JHIGH SCHOOL/SECONDARY DIFLOMAS AMD CERTIFICATES

HISTORY (NEW)

INTERPERSONAL AND SOCIAL SKILLS

LANGUE et LITTERATURES FRANCAISES/LETTRES (NEW)

LEGAL PROFESSIONS AND STUDIES

LEISURE AND RECREATIONAL ACTIVITIES

LIBERAL ARTS AND SCIENCES, GENERAL STUDIES, AND HUMANITIES
LIBRARY SCIENCE. Instructional programs that focus on the

MATHEMATICS AND STATISTICS

MECHANIC AND REPAIR. TECHNOLOGIES/TECHNICIANS =

Select Program by Classification Dropdown

CIP Code selection by search window:

You can click the Select program classification link, and then the displayed Choose a program link, to see
a separate window displaying multiple tabs for locating the desired program codes (each of which is
covered in the next heading).

Choosing a CIP Program Search tab (such as Keyword), and then choosing a program selection
corresponding to the CIP code, will populate the main Program Search screen with that CIP code
selection, which can then be used to search for programs that are specifically associated with that CIP
code. The figures below are an example of a CIP code search by keyword:
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|Any Group

Program: ~~

Mone Selected

[ Seledt progrem dlassification f P Choose P | Eidar sEisdad proaran
Programs Programs Program Programs Programs Programs
by Keyword by Program Listing by Occupation by Career by Program
Area Cluster Code
Search for a program by keyword(s)
Type your keywords in the box and click the Search button. P— — P— P —
. n Listing by Occupation by Career by Program
accounting a Cluster Code
[ Keyword 5 SN s |
m v kerord)
hat matched your keyword search. The table below also indicates

N W “ether the keyword was found in the title or description of each program._ To select a
| | P ram, click on its title.

—
Program Program Program cmw cm
Title Description | Title | Description
@ V]

Accounﬁg and (] &
Business/Management (NEWW)
Accs @ o

Select Program Classification (by Keyword)

Programs Classifications — by Keyword Tab

Type the keyword and click Search (as shown above) to see a list of related CIP code program
designations. Click on the Program title to select the CIP code for you main program search.

Programs Classifications — by Program Area Tab

Click the Select program classification link to select a program by the type of program area. The screen
itself is a cascading tree. Click the “+” boxes and the screen will expand to show specific program titles
defined by that program area. Click the “-“boxes and the screen will contract to show only program areas,
similar to the following example. Click on the lowest Program title to select the CIP code for your main

program search.
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Programs Programs Progoam Erograms Programs Programs

by Kevword by Program Linting by Docupation by Careor by Proaram
Area Clustor Lo

Select a program by program area

Search for a program by ehicking "+~ or by chcking the program titls
=i F"rvugr:_-m'a Area
# AGRICULTURE, AGRICULTURE OPERATIONS, & RELATED SCIENCES
& ARCHITECTURE AND RELATED SERVICES
= AREA, ETHMIC, CULTURAL, AND GEMDER STUDIES
H Area Studies
= Area. Ethnic, Cultural, and Gender Studies, Other

# Ethnic Culiurﬂmﬂrlw and Gender Studies
#H BASIC SKILLS
= BIOLOGICAL AND BIOMEDICAL SCIENCES
i T'._.Bl_f.'r_tj'_r.1el'lilﬂtlr_ﬂl|ﬂ'pf'ly";ﬁlﬂ'$ and Molecular Biology

e ——

———
e e e
e - R
— Exthcr (RIS UAR ———

Select a Program by Program Area

Click the appropriate program area and program classification to populate the main Program Search
screen and continue.

Programs Classifications — by Program Listing Tab

Click the Programs by Program Listing tab to choose from a list of programs in alphabetical order, similar

to the following example.

Erograms Programs Program Brograms Programs
K rd by Program Listing Occupati by Career P ram
Area Cluster Code

Program Listing
Select a letter below to see programs in the system that begin with that letter.

ABCDEEEGHIJKLMNOPQRSIUVYWYZ

Accounting
Accounting and Business/Management (NEW)

5 iy
Accounting and Finance Accounting and Computer Sclence., (NEW) A program that
combines accounting with computer science andjor

Accounting and Related |
= nlin nd Rel computer studies.
|l Accouptis - : kkeepin

Programs by Program Listing

Click the appropriate program classification to populate the main Program Search screen and continue.

Programs Classifications — by Occupation Tab
Click the Programs by Occupation tab to select from the Occupation Code listing, drilling down to a
specific occupation code.
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Programs Programs Program Programs Programs Programs
K ord by Program Listing by Occupation by Career by Program
Area Cluster Code
Programs Programs Program Programs Programs Programs
c K ord by Program Listing by Occupation by Career by Program
Search for a program by occupation Area Cluster Code

Select a letter below to see occupations in the system that beg

ABCDEEGHIJKLMNOPQR

Occupations

click on its title.

Accountants BRIGHT ="' 00K STATEWIDE

Actors E

Actuaries

Acupuncturists

Acute Care Murses

Adaptive Physical Education Specialists

Here is a list of occupations that matched your search criterig

Search for a program by occupation

Select a letter below to see occupations in the system that begin with that letter.

ABCDEFEGHIJKLMNOQPQRSTUVW/Z

Programs

Selected Occupation: Accountants

520301
Accounting and Business/Management (NEWW) (520305

Accountin

Here is a list of programs that matched your search criteria. To select a program, click on
its title
e ——
—

Programs by Occupation Code

Click the appropriate program title to populate the main Program Search screen and continue.

Programs Classifications — by Career Cluster Tab

Click the Programs by Career Cluster tab to select a program by its career cluster title. The screen itself
is a cascading tree. Click the “+” boxes and the screen will expand to show specific program titles

defined by career cluster. Click the “-“boxes and the screen will contract to show only career cluster titles,
similar to the following example.

Programs Programs

Program Programs Programs Programs
by Keyword by Program Listing by Occupation by Career by Program
Area Cluster Code

Search for a program by career cluster

Search for a program by clicking "+” or by clicking the cluster or pathway title.
= Career Clusters
iculture, Food and Natural Resource Cluster
Agribusiness Systems Pathway
Agricultural and Extension Education Services

International ncultur
# Animal Systems Pathway
# Emvironmental Service Systems Pathway
& Food Products and Processing Systems Pathway
& Natural Resources Systems Pathway
@ Plant Systems Pathway
@ Power Structure and Technical Systems Pathway

Select a Program by Career Cluster
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Click the appropriate career cluster to populate the main Program Search screen and continue.

Programs Classifications — by Program Code Tab

Click the Programs by Program Code tab to enter a complete or partial CIP code. Once the code is

entered, click the Search button, as shown in the following example.

Programs Programs Program Programs Programs Programs
by Keyword by Program Listing by Occupation by Career by Program
Area Cluster Code

Search for a program by program code (CIP)

Enter a partial or complete CIP training program code in the box and click the Search button.

1102

2000 CIP code level 2, 4 or 6
Code Example: 11, 1101, 110101

Search

Click Program Listing to see an alphabetical list of all available program titles.

Programs by CIP Code Screen

Based on the full or partial code that is entered, a screen will indicate the various options. In the following

example, CIP code 1102 was entered. The search results indicated there were computer programming

matches. If any of these are what you are searching, click that link to display educational programs that

fit.

Programs Programs Program Programs Programs Programs
by Keyword by Program Listing by Occupation by Career by Program
Area Cluster Code

Search for a program by program code (CIP)

Here is a list of programs that matched your search cnteria. To select a program, click on its
title.
= Search Results
= Computer Programming
Computer Programming, Other (NEW)
Computer Programming, Specific Applications (MEW
Computer Programming, Vendor/Product Certification (MEVW
Computer Programming/Pragrammer, General

[ Change search criteria |

Click Program Listing to see an alphabetical list of all available program titles.

CIP Program Search Screen
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Program Search by Qualification
Individuals can search by program qualification by using a drop-down list.

Any Qualification A
Advanced Technology Certificate{ATC)
Applied Technology Dipoma(ATD)
Apprenticeship Programs

Associate of Applied Science Degree(AAS)
Associate of Science ~ Non-Public{ASnp)
Associate of Science Degrae(AS)
Associate’s Degree
|mﬁmw 9
Cenificates < 2yrs

College Credit Certificates(CCC)

Doctoral Degree

Employment & Training Program Completers
First-Professional Cert. (Post-Degree)
First-Professional Degrees

Graduate Degrees Combined

Job Corps

Master's Dagree

Military Separations

On-The-Job Training

Post-Master's Cerfficates
Postbaccalaurzate Cenificates

Postsac. Awards/Cert /Diplomas; <1 yr.
Postsec. Awards/Cert /Diplomas; <4 yrs.
Postsec. Awards/Cert /Diplomas; 1-2 yrs.
Postsec. Awards/Cert /Diplomas, 24 yrs.
Postsecondary Adult VocationalPSAV)
Pastsecondary Vocational Certf (PSVC)
Postsecondary Vocational(PSV)

Secondary b

Program Qualification Drop-Down

Program Search by Maximum Total Cost
Individuals can search by the maximum total cost by clicking a drop-down list.

Maximum Total Cost Any Cost ~ |
Program provides training for
Green Jobs?

5500 or less
51,000 or less
52.000 or less
|s3.000 or less
54,000 or less
55,000 or less
510,000 or less
$15.000 or less
$25.000 or less
$30.000 or less
540.000 or less

Program Type: Jine ~|

[ Basat Criterin ]

Maximum Total Cost Drop-Down

Program Search by WIOA Financial Assistance Eligibility

Individuals can search for programs that are eligible for financial assistance through the Workforce

Innovation & Opportunity Act (WIOA) by clicking a drop-down list.

Program is eligible for financial
assistance under the Workforce
Investment Act (WIA)?

None Selected |~ |

MNone Selected

. . Yes
Program provides training for No Lo

Green Jobs?

WIOA Financial Assistance Eligibility Drop-Down

Search for Programs that Prepare for Green Jobs

Individuals can search for programs that provide training/certification for Green Jobs by selecting Yes or

No from the drop-down list. Click the link to view the definition of Green Jobs.
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Program Search by Day or Night Classes

Individuals can search for programs based on the time of day classes are offered by clicking a drop-down
list.

Day or Might Classes: Any Class

Program Type:

Day and Night

Day or Night Classes Drop-Down

Program Search by Program Type

Individuals can search for programs that are Classroom and Online, Classroom only, or Online only by
making a selection from the drop-down.

Program provides training for
Green Jobs?

[None Selected ~

Program Type | Classroom and Online ~
Classroom and Online |
|Classroom L
Online

Green Job and Program Type Search Options

Program Listing

The system also offers individuals the option to search for education and training programs from a full list
by selecting the area (described above), program type (described above), and the first letter of the
program name as shown in the following figure.
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Viewing Education Program Completers

Program

Search

Program Listing

Avrea (click to change):

Program Type:

Select a letter below to see programs in the system that begin with that letter.

"#012356ABCDEEGHIJKLMNZG OGP QR

Florida

Classroom and Onlinej

Results View: SummaryI | Detailed

Prug ram Name Cre dential Provider State
Name

A Spontaneous Actor
for the Waorld

A Spontaneous Actor
for the Waorld

At

A+ and Network+
Certification (A+ &
Met+)
A+ and Network+
Certification (A+ &
MNet+)

Postsec.

Awards/Cert./Diplomas;

<4 yrs.

Postsec.

Awards/Cert./Diplomas;

<4 yrs.

Postsec.

Awards/Cert./Diplomas;

<4 yrs.

Postsec.

Awards/Cert./Diplomas;

<4 yrs.

Postsec.

Awards/Cert./Diplomas;

<4 yrs.

Postsec.

Awards/Cert./Diplomas;

<4 yrs.

Postsec.

Awards/Cert./Diplomas;

<4 yrs.

Postsec.

Awards/Cert./Diplomas;

<4 yrs.

CIFALC.
School for the
Performing Arts

CIFALC.
School for the
Performing Arts

Advanced
Systems
Training Inc.

Advanced
Systems
Training Inc.

TCM Computer
Training &
Support. Inc.
TCM Computer
Training &
Support. Inc.

The Training
Camp

The Training
Camp

Program
Listing

Miami

Miami

Sunrise

Sunrise

Miami

Miami

Orlando

Orlando

Program Listing — Partial Display

To view education and training program completers:

FL

FL

FL

FL

FL

FL

FL

Select Education Services » Education Program Completers from the Navigation menu.
—OR—
Click Education Program Completers from the Education Services menu screen.

Select an occupational search screen. There are six different occupational search tabs that can
be used: Occupations by Keyword, Occupations by Group, Occupation Listing, Occupations by
Education Program, Occupations by Military Specialty, and Occupations by Occupation Code.

See Appendix A - Common System Tools, for more information on searching for an occupation.

Based on what you enter, possible titles may display, as shown below:
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Occupations Occupations Occupation Occupations Qccupations Occupations

by Keyword by Group Listing by Education by Military by Occupation
Program Speciahty Code

Avrea [click to change): Pinellas County, FL
[IDisplay only Occupations with a Eright Outlaok [ Display Green Occupations only

Search for an occupation by keyword(s)

Type a job title or occupational keywords in the box and click the Search button.

medical assistant |

Medical Assistants |

Search .
ey

Click Occupation Listing to see an alphabetical list of all available occupation titles.

=5 Click Occupations by Military Specialty to enter a military occupational specialty

Select another Education Service

Based on your search, a list of related O*NET occupational titles will appear. Those that are related
to high growth industries with a greater probability of employment will have a Bright Outlook indicator
next to their title. Click the occupation title that best fits your requirements.

Once the occupation title is selected, the screen will display a list of completers (similar to the

following figure):

Occupations Oceupations Qceupation Oceupations Oceupations Qccupations
by Keyword by Group Listing by Education by Military by Occupation
Program Specialty Code

Area (click to change): Hillsborough County, FL
[JDisplay only Occupations with a Bright Outlook [ Display Green Occupations only

Search for an occupation by keywordis)

Here is a list of occupations that matched your keyword search. Occupations are ranked
based on how well they matched the keyword. The table below also indicates whether the
keyword was found in the title, related job titles, or description of each occupation

You may click on the matched indicator in the Related Job Titles and Occupation Description
colurnns to view the corresponding matches. To select an occupation, click on its title

Score Occupation Occupation | Related Joh Occupation
Title Titles Description
@ @

100% Medical Assistants

18% Medical Secrataries (/]

18% Mursing Aides, Ordedies, and @
Aftendants

18% Receptionists and Inforrnation (]
Clerks

18% ‘Yocational Education (]

Teachers, Postsecondary
| # BRIGHT OUTLOOK STATEWIDE | # GREEN OCCUPATIONS

[ Change search criteria |

Occupation Search Screen
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Displayed below are completers for ACCOUNTING APPLICATIONS in Pinellas County for
the year 2007

Completer Type

ACCOUNTING APPLICATIONS - Sum of all types 44
ACCOUNTING TECHMNOLOGY - Sum of all types 95
ACCOUNTING TECHNOLOGY OPERATIO - Sumn of all types 16

Records per page

| Choose anather Occupation ]

Education Program Completers Screen

Viewing Financial Assistance for Training

Individuals can select an option to explore potential sources of financial assistance for training programs
that they may be interested in. This will display links to sites identified by the state.

To view a page listing links to options for financial assistance:
e Select Education Services » Financial Aid for Training from the Navigation menu.
—OR—

Click Financial Aid for Training from the Education Services menu screen.
A screen displays a list of national financial aid options.

ED.gov

The Department of Education administers several major student aid programs, including Pell Grants
and Stafford Loans, to help millions of students pay for the costs of college. If you're exploring optionsg
for paying for college, visit Find Aid- You'll learn about the various kinds of financial aid ({loans, grants,
and work-study). how to apply, common myths, and more. You can also search for educational
resources in your state

U.S. Department of Education ﬂStudem Financial Assistance Home Page

The Student Financial Assistancé_frograms are the largest source of student aid in America,
providing over $150 billion a year in grants, loans, and work-study assistance to nearly 14 million
postsecondary students and their families. Here you'll find help for every stage of the financial aid

process, whether you're in school or out of schoal. The site also contains a Financial Aid Resource
Publication.

EAFSA - Free Application for Federal Student Aid

For students planning to attend college, the FAFSA is their starting point to apply for many student
financial aid programs. Many schools also use the FAFSA as part of their application process for non
federal aid.

Direct L oan Program

Find out about applying for Direct Loans, learn about your options for repayment, use the interactive
calculators, download Direct Loan deferment and forbearance forms, get information about Direct
Consolidation Loans, and use the Free Application for Federal Student Aid (FAFSA) online.

Benefits.gov

Benefits.gov provides easy. online access to government benefit and assistance programs. The site's
core function is the eligibility prescreening questionnaire or "Benefit Finder.” Answers to the
questionnaire are used to evaluate a visitor's situation and compare it with the eligibility criteria for
more than 1,000 Federally-funded benefit and assistance programs. Each program description
provides information on the next steps to apply for any benefit program of interest.

Sallie Mae - Ed ion Finance Planning C

Sallie Mae's college planning calculators can help you with your specific questions about education
finance. Types of calculators include long-term planning, college cost, future savings, and monthly
savings.

ial gid, and money management informatiol
Financial Aid Options Screen

e To view information about a financial aid option, click the link associated with that option.
o Usethe Xlinthe upper right corner of your Internet browser to return to the system.
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Accessing Training Budget Planning

Depending upon your system’s configuration, you may have access to a transition budget planning
section. This area will help you plan for the expenses associated with enrolling in a training or education
program beyond just tuition and fees. The Transition Budget lets you plan for additional expenses, such
as child care, rent/mortgage, food, etc.

To access the training budget planning functionality:

Select Education Services » Training Budget Planning from the Navigation menu.

Once you have explored the training programs ilable in your ity, you will
need to plan expenses. The options below allow you to create a new plan to estimate the
cost of your training for a selected time period.

'Z@] For help click the question rmark.
Step 1 - Explore Training Programs .'@'.

Education Services - Select this option to find & suitable training or educational program, as well
as explore information on specific training providers and schools.

Step 2 - Training Expense Planning @

Once you have selected a suitable training prograrm, choose this aption to create a plan to
estimate the cost of your training for & selected time period. To create a new training plan click
Create New Plan. You can edit an existing plan by clicking the plan period. To delete an existing
plan click Defete next to the plan period you want to remove.

Plan Period Created On Last Edited Delete Plan

Mo Existing Plans

Create New F'Dlan

Step 3 - Explore Financial Aid for Training @

Einancial Aid for Training - Once you have selected a training program and calculated the cost,
choose this option to explore potential sources of financial assistance for training programs that
you may be interested in

From this screen you can:

Click the Education Services link to access information about training and education providers
and programs

Click the Create New Plan link to begin the process of creating a new training budget plan
Click a link in the Plan Period column to edit an existing budget, if applicable

Click the Financial Aid for Training link to access a page of links to websites that contain
information on financial aid

Creating a Training Budget
Creating a training budget requires these steps:

1.
2.

Selecting the time period for the program/course you plan to take

Entering information about the courses/programs that will be undertaken during the planning
period.

Entering information about your current monthly expenses
Entering information about your current monthly income
Reviewing your completed training budget plan
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Entering Program/Course Information
To begin creating your training budget on the Training Budget Planning page:

Enter the Planning Period for the courses/programs you plan to take.
Click the Add Programs/Courses link, as illustrated below.

In order to create a new training plan and its associated budget, you must first select the
time period for your plan and then add the programs or courses that will be in your plan.

@) For help click the question mark next to sach section.
Training Expenses Plan - Select Period @

Select the beginning date and end date for your training plan before you add items to your plan.

Existing ltems in this plan (7]

Planning Period: Starting: Ending:

Class or Semester / Quarter Tuition Books Other Total
Name or Fees and Fees

Supplies

No existing information

[Add ProgramsiCourses |

Select another Financial Service

Create New Plan Screen

Begin by selecting a Planning Period, choosing the month and year that the training budget plan will start

and end. Then, click the Add Programs/Courses link to add an education or training program to your

plan:

* indicates required flelds, '3:@:} For help click the question mark next to each section.

Training Expenses Plan - Planning Period: 01/2012 - 06/2012 @

Enter the name you want to use to identify a new class or semester and the costs in the
appropriate fields.

1. = Name of semester / quarter or class

medical assistant Spring Serr|

2. * Tuition or fees for this semester / guarter or class
3. Cost of books and supplies
4. Cther miscellaneous school expenses
5. Cerification or license fees H 0.00

T con (i a0,

E

Add a Program/Course Screen

This screen allows you to enter amounts for your education/training expenses, such as tuition, books, and
other costs. When you have finished entering information, click the Save button.

The system now displays your saved training budget plan:
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Training Expenses Plan - Planning Period: 01/2012 - 06/2012

Add Programs/Courses

Class or Semester / Quarter Tuition Books

Other Total

Name or Fees and Fees
Supplies
medical assistant Spring 400000 20000 100.00 000 430000 Delete
Sem
Total of all Expenses 400000 20000 100.00 Q.00 430000

Saved Training Budget Plan

Now, you can either add more programs/courses to your plan, or click the Next button to continue

entering information.

Entering Current Monthly Expenses Information

After you have finished entering program/course information, the system displays a page where you can

enter your current monthly expenses:

Your Current Monthly Expenses

Period will be calculated for you.

Enter your manthly expenses in the Expenses Each Maonth column. Your expenses over the Training

Expenses Each | Expenses over
Month Training Period

01:2012 -
06/2012

1. WWhat is your current rent or mortgage payment each & |$

s00.00| s 3,s00.00

manth?

2. WWhat do you pay for utilities each manth? - This =] |$

200.00] |5 1,200.00]

includes water bill, gas bill, electric bill and fuel oil

bill.

3. What is your average phone bill each month? - = |s 75_nn| |s qsn_nn|
This includes pagers, cell phones and intemet
expenses.

4. Wyhat is your manthly cable bill? B3 |s SS.DD| |s EQD.DD|

5. Wyhat do you spend, on the average, for B3 |s 2nn_nn| |s 1,2DD.DD|
food/groceries each month?

B. What do you pay each month for childcare or = |$ i} 00| |$ i} 00|
babysitting?

7. WWhat are your monthly costs for transportation? - & |$ 1oo_oo| |$ 500_00|
This includes gasoline, public transit (bus, taxi or
train), tolls, etc.

8. Wyhat do you spend, on the average, for family =B || i | |$ 0_00|
clothing each month?

9. What are your medical costs each month for the = |$ i} oo| |$ i} 00|
family? -- This includes prescriptions, co-pays for
doctor visits, etc.

10. What does your family spend each month for = |$ i} 00| |$ i} 00|
entertainment? -- This includes eating out, movies,
CDs, dancing, etc.

11. What are your family's personal costs each = |$ i} 00| |$ i} 00|
manth? -- This includes nails, hair, etc

12. What do you spend each month far family laundry? - &8 |$ o 00| |$ 0 00|
- Thig includes laundry or dry cleaning expenses.

13. What are your monthly loan / credit payments 7 - &8 |$ g,gg| |s 0.00|

s, student

Current Monthly Expenses Screen
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Enter cost information for the items provided in the Expenses Each Month column. The system will
automatically perform two calculations — it will multiply the monthly expenses by the number of months in
the planning period and display the total in that item’s Expenses Over Training Period column. The
system will also total the costs of all your items and display them in the Planned household expenses
field:

Planned household expenses: |z 1 z40.00 § 7,440.00

Totaled Current Monthly Expenses
When you have finished adding information about your monthly expenses, click the Next button.

Entering Current Monthly Income Information

After you have finished entering your monthly expenses, the system will prompt you to enter information
about your current monthly income:

Your Current Monthly Income

Enter your monthly income into the Incorne Each Month colurnn. The amount over the Training Plan
Period will be calculated for you.

Income Each Income over

Month Training
Period 012012 -
062012
1. What is your take-home pay each month? 7= I 3,500.00 § 21,000.00
2 What is your family's take-home pay (all household & [ 0.00 3 0.00
members combined not including yourself) each
manth?
3. What is your family's benefit income (all household & 3 0.00 3 0.00

rmermbers combined )7 This includes Unemployment
Compensation, YWelfare or General Assistance
Payments, Social Security benefits, etc.

4. What is your monthly family food stamp allowance? & [ 0.00 3 0.00
5. What is your monthly housing assistance? This = I 0.0o0 3 0.00
includes Section 8 Cerificate value, and other
subsidies.
6. Wvhat are your monthly childcare, dependent care [ 0.00 3 0.00
assistance and foster child payments?
7. What is your monthly transportation assistance? [ 0.00 4 0.00
8. What is your incorme from other sources such as = o.oo0| |3 o.oo

child support, alimony, family, etc.?

Planned household income: | 3 soo.oo $ 21,000.00

Current Monthly Income Screen

Enter cost information for the items provided in the Income Each Month column. The system will
automatically perform two calculations — it will multiply the monthly income by the number of months in
the planning period and display the total in that item’s Income Over Training Period column. The system
will also total the income from all your items and display the figure in the Planned household income
field. When you have finished adding information about your monthly income, click the Next button.
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Reviewing Your Completed Training Budget Plan

After you have entered information about your education/training program, your current monthly
expenses, and your current monthly income, the system will use the information to calculate your training

budget:

Step 1 - Calculate your Training Budget @

Expenses and Income Amount Each Amount for Training

Month Period
01/2012 - 062012

Planned househald expenses: -§2510.00 -$15,060.00 Change
Planned Training costs: -§716.67 -$4,300.00 Change
Planned househald incorme: $3,500.00 $21,000.00 Change
Balance: $273.33 $1,640.00

Step 2 - Review your Training Budget St ¥ @

Based on the information you have provided, you have sufficient income to take the training and
meet your family's monthly living expenses with a surplus of $273.33.

Step 3 - Analyze Potential Sources of Additional Income (7]}

Financial Assistance - Select this option to look for potential sources of financial assistance to
increase your surplus.

Financial Aid for Training - Select this option to explare potential sources of financial assistance for
training programs.

Expenses and Income Amount Each Amount for Training

Month Period
0172012 - 062012

Balance from Step 1: $273.33 $1,640.00
Patential income from other sources: §0.00 §0.00 Change
Potential financial assistance: §0.00 Change
Total income and assistance: $21,000.00
Tatal expenses - includes training: -§19,360.00
Potential Balance: $273.33 $1,640.00

Display Training Plan Options

Completed Training Budget Plan

From this screen, you can:

Modify any of the information previously provided — tuition costs, monthly expenses, or monthly
income — by clicking one of the Change links. The system will recalculate your training budget
after you have made your changes.

Click the Financial Assistance link to access information about benefit programs that you might
be eligible for to contribute to your education/training costs.

Click the Financial Aid for Training link to access a page of links to websites that contain
information on financial aid.

Click the Display Training Plan Options button to return to the Training Budget Planning screen
where you can create another training budget plan.
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Other Services

Communications Center

The Communications Center lets provider users read/respond to system messages from workforce staff.
Click the Communications Center link. There is one category, called Messages.

Click the Messages link. A table appears that shows an Inbox and an Outbox. If there are any messages
waiting, they will appear in the Inbox. Responses to messages will appear in the Outbox, similar to
Microsoft Outlook. This is a useful link for provider representatives to keep in touch with issues and
concerns from their local workforce staff members. The table will appear similar to the following example.

Select "View All Currenf to view only current items or "View All Delefed to view only deleted items
[ Wiew All b

(@ Inbox Messages O Outhox Message  Message Date: ALL V

Communications Center Table

Assistance Center

The Assistance Center gives provider users access to a variety of general information about the system,
including settings and preferences, and ways to contact system staff for assistance or to ask questions.

The Assistance Center can include four options, depending on your system’s configuration, as shown in
the following figure:

@ About this Site - Select this option if you would like additional information about
this site.

;._){CE My Preferences - Select this option to set your user interface preferences including
"k : the default theme (web, text or screen reader), preferred language and menu
3 options.

Email Your Questions - Select this option if you would like to send us a guestion
on a specific subject via email.

Contact Us Directly - Select this option if you require additional assistance or wish
to find one of our local offices.

Assistance Center Options Screen

About this Site — Select this option to view additional information about this site, and its services.
My Preferences — Select this option to view and select the settings you use when visiting this
site. Settings may include graphics displayed, preferred language, and other menu options.

e Email Your Questions — Select this option if you have a question about using the system. This
area allows you to send an online message to system staff.
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Select a type of geography (ZIP Code, County, or Region) from the Search By drop-down list, then enter

or select your specific area and click the Search button.

Learning Center (Provider Courses)

The Learning Center gives provider users access to training videos that provide both general assistance

in using the system, as well as covering specific provider-related functions. These self-paced tutorials

present detailed demonstrations to help provider users take advantage of the various system resources

available.

Welcome to the Learning Center. Please select a training video from the titles listed below.

Audio is used in these videos, so speakers are r
_,,_,..—rrmlmll'ﬁ?'—

rovider resentativ

General Courses | Provider Courses

occupation. The system uses the O*NET program, the nation's primary
occupational information. i i

industry using the North A Industry Classification System (MAI]| institution's profile.
agencies employ this standard to classify business establishments

can enter information on courses or submit courses for WIA eligibility. T|

the registration process from start to finish A in,

must be reviewed each calendar year. This video will explain the reapplig

mparing P

istration - The first video in the Cam
— series di nique User Group called Provider Representatives, key personnel

associated with a given college or educational entity. Provider Representatives are assigned the
How to use these videos - (1:00) Learn how to use the video player to|| task of creating general provider profile information, course information (as well as tuition cost
There are various control options available to help you manage these se| details), and other details. These provider representatives can register in the system much like
indnviduals and employers, and perform many of the functions that were once assigned to staff.
- (3:52) Learn how to search|| This video will explain this initial process.

ive - The second video reviews the responsibilities that LWIA
staff members have once a provider representative registers in the system. The video will explain
How to Conduct an Industry Search - (2:30) Leam how to search for {| how to change a provider's status and what additional information is necessary to update the

e reating Provider Insti rams - The third video discusses the lengthy process of
creating courses and programs associated with the new institution. Once a provider

How Provider Representatives Work - (31:54) This video is an overvig| representative has been enabled by an LWIA staff member, they can enter the system and

reprg Intatives. How and where do provider representatives register? WH| create courses and programs related to their assigned institution. This video will examine the
before their account is activated? What are the steps a representative cg| information-gathering fields that make up this step. What if the provider representative wants to
course for WIA eligibility? These questions will be answered in this easy|| submit a course for WIA eligibility? What additional steps are involved in this process? This video
Registration Process - (7:19) Provider Representatives must register irf| will explain the WIA eligibility process in detail.

- The fourth video examines only those courses that
are submitted for WIA eligibility. If a provider representative submits a course for WIA eligibility,
Apply for WIA Program Certification - (13:21) Provider Representativi| what does a staff member do? What steps comprise the eligibility process? What settings will
some courses to workforce staff for WIA eligibility. This video will explaif| allow eligibility to happen, and which settings will deny eligibility? Once a course is approved,
from the provider's perspective are there additional steps that are necessary before an individual can enroll in that course?

Apply for Region Program Certification - (3:53) Provider Representall WIA Reapplication Process - The fifth video takes the eligibility process, and then looks
decision whether their programs will be regional or statewide. This decisl| forward. All WIA eligible courses must be reviewed again at timely intervals. What is involved in
they pertain to WIA eligibility. This short video will discuss the differencq| the reapplication process, and how does the system notify staff members when a course is due
statewide for a new eligibility review? This video will examine that process.

Manage All Programs - (5:30) Some information on provider courses d| Education Services - The sixth video reviews another part of the California system called

will discuss how course information can be changed by provider represe| Education Senices. Not all courses created by provider representatives are WIA eligible. Course
appear to allow staff to review those changes. details can be created in the system for purely informational purposes. All course information
N created will become part of Education Senices, a directory of educational institutions and the
Reapplication Process (each calendar year) - (5:01) Courses approy| 0 ramc they offer. Individuals and employers who register in the system have access to this
feature and can use it to make smart decisions on retuming to school, or training priorities. This
ions - (8:34) The Education Senices video will review this useful feature.

e tesemaasaiastitutions and their programs. This video
ies in creating courses

Learning Center — Provider Courses

The first video in a Provider Services/CRS series, created for the California, version 12.1 deployment,
was covered in a recent Virtual Community posting. Videos such as this are regularly added to the
Learning Center, and are also mentioned in the user guides, where practical, as indicated below.

Return to Directory of Services

A video in the recent CRS series discusses a unique User Group called Provider
Representatives, key personnel associated with a given college or educational
entity. Provider Representatives are assigned the task of creating general
provider profile information, course information (as well as tuition cost
details), and other details. This video helps explain this initial process:

Video 1: Provider Representative Registration.
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http://trainingvideos.geosolinc.com/CA/PS/CAL1/CAL1.html�

Users should also take advantage of the CalJOBS Virtual Community Forum, where some of the most
recent videos or webinars are identified, as a source of information, when they are first known and being
made available. For example the portion of a recent Virtual Community Forum posting is shown below,
along with links to the six specific Provider CRS videos created, and identified in the posting.

Recent Following Comments
T The latest posts The latest posts from ‘ The latest comments
— from everyone people you're following you've received J
Topics
Welcome to the New Provider CRS Video Series
All Topics Posted by Daniel Fitzgerald on 11/19/2013 11:38:36 AM (Last modified 11/19/2013 11:38:36 AM)

As part of the ongoing efforts by the Geographic Solutions Training Department to assist clients
with various aspects of the VOS system, we have completed a new set of 6 Provider Services
videos that focus on the Consumer Reporting System, or CRS. A description of each of these
videos, as well as a link to view them, appears here. Please feel free to access these videos,
especially if you are a newcomer to the CRS system.

Video 1: Provider Representative Registration

The first video in the California Provider Services/CRS series discusses a unique User Group called
Provider Representatives, key personnel associated with a given college or educational entity.
Provider Representatives are assigned the task of creating general provider profile information,
course information (as well as tuition cost details), and other details. These provider
representatives can register in the system much like individuals and employers, and perform many
of the functions that were once assigned to staff. This video will explain this initial process.

http:/itrainingvidens.geosolinecom/CA/PS/CALA/CALA htrml
Vi :_Enabling a Provider Representative
onsibilities that State and LWIA staff members have once a

-p—

will_explain ho

Recent Virtual Community Forum Posting (with links to Provider Training Videos)

Welcome to the New Provider CRS Video Series

As part of the ongoing efforts by the CalJOBS Training Department to assist clients with various aspects
of the CalJOBS system, a new set of 6 Provider Services videos is available focusing on the Consumer
Reporting System. A description of each of these videos, as well as a link to view them, appears below.
This information is from a posting on the Virtual Community Forum. Staff and provider representative,
should also check the Virtual Community Forum regularly for the most recent additional information on any
training/learning resources, such as webinars, training tips, or questions and answers form the user
community.

Video 1: Provider Representative Registration

The first video in the California Provider Services/CRS series discusses a unique User Group called
Provider Representatives, key personnel associated with a given college or educational entity. Provider
Representatives are assigned the task of creating general provider profile information, course information
(as well as tuition cost details), and other details. These provider representatives can register in the
system much like individuals and employers, and perform many of the functions that were once assigned
to staff. This video will explain this initial process.

Video 1: Provider Representative Registration

Video 2: Enabling a Provider Representative

The second video reviews the responsibilities that State and LWIA staff members have once a provider
representative registers in the system. The video will explain how to change a provider’s status and what
additional information is necessary to update the institution’s profile.

Video 2: Enabling a Provider Representative
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Video 3: Creating Provider Institution Programs

The third video discusses the lengthy process of creating courses and programs associated with the new
institution. Once a provider representative has been enabled by an LWIA staff member, they can enter
the system and create courses and programs related to their assigned institution. This video will examine
the information-gathering fields that make up this step. What if the provider representative wants to
submit a course for WIOA eligibility? What additional steps are involved in this process? This video will
explain the WIOA eligibility process in detail.

Video 3: Creating Provider Institution Programs

Video 4: Approving a Course for WIOA Eligibility

The fourth video examines only those courses that are submitted for WIOA eligibility. If a provider
representative submits a course for WIOA eligibility, what does a staff member do? What steps comprise
the eligibility process? What settings will allow eligibility to happen, and which settings will deny eligibility?
Once a course is approved, are there additional steps that are necessary before an individual can enroll in
that course?

Video 4: Approving a Course for WIOA Eligibility

Video 5: WIOA Reapplication Process

The fifth video takes the eligibility process, and then looks forward. All WIOA eligible courses must be
reviewed again at timely intervals. What is involved in the reapplication process, and how does the
system notify staff members when a course is due for a new eligibility review? This video will examine that
process.

Video 5: WIOA Reapplication Process

Video 6: Education Services

The sixth video reviews another part of the California system called Education Services. Not all courses
created by provider representatives are WIOA eligible. Course details can be created in the system for
purely informational purposes. All course information created will become part of Education Services, a
directory of educational institutions and the programs they offer. Individuals and employers who register
in the system have access to this feature and can use it to make smart decisions on returning to school,
or training priorities. This video will review this useful feature.

Video 6: Education Services
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