
 
 

 
 

 
 
 
WORKFORCE POLICY BULLETIN                        

 
    

        DATE: February 5, 2008 
      

         TO: Contra Costa One-Stop Operator Consortium 
         ATTN:   Operational Management 

 
         FROM: Bob Lanter, Executive Director Workforce Development Board  

 
SUBJECT: Direct Training Referrals 

   
 

 
 

The purpose of this Workforce Policy Bulletin is to issue this Workforce Investment Area’s Policy 
regarding the pathway for those unable to obtain employment through intensive services.  
Generally, the triage for most individuals coming into the One-Stop Centers is to receive core 
services, followed by intensive services, and then be deemed appropriate for receipt of training 
services. 
 
Policy 
 
Certain individuals who have been dislocated may be determined to not receive benefit from 
intensive services and may move directly to appropriate training services thus bypassing 
additional intensive services.  If the results of appropriate assessment- both formal and observed- 
indicate that an individual will not benefit from additional typical intensive services, operational 
staff may at their discretion, determine a training plan for that individual that essentially “fast 
tracks” the steps between initial intensive service delivery and training referral. 
 
This policy addresses changes to the UI Code section 14230. 

  
If you have any questions regarding this bulletin, please contact Jennifer Mitchell at                 
925-646-5630. 

 
Cc: Stephen Baiter, Administrator, Contra Costa One Stop Consortium, EASTBAY Works 
 Joe Valentine, Director Employment and Human Services Department 
 Wendy Therrian, Director Employment and Human Services Department, Workforce Services Bureau 
 Ron Addy, EDD, WID Regional Advisor   
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